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This list is a selected bibliography of books, pamphlets, reports, articles,
papers, and other media pertaining to universal design. It does not
constitute an exhaustive list of all available materials but is, rather, a
selection of works that represents the research, development, and
application of universal design in a variety of disciplines.

Books, Pamphlets, Reports, Articles

Universal Design., General

Access: Special universal design report. (1992, November).
Metropolis, 39-67.

Adaptive Environments Center. (1995). Universal design resource
notebook. Boston, MA: Author.

Calmenson, D.W. (1991). Accessible for all: Universal design by
Ron Mace. Interiors and Sources, 8(17), 28-31.

The Center for Accessible Housing. (1995). Accessibility and universal
destgn (Infopack). Raleigh, NC: NC State University, Author.

The Center for Accessible Housing. (1995). Accessible environments:
Toward universal design. Raleigh, NC: NC State University, Author.

The Center for Accessible Housing. (1991). Definitions: Accessible,

adaptable and universal design (Fact Sheet). Raleigh, NC:
NC State University, Author.
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The Center for Universal Design (1997). The Principles of Universal
Design (Version 2.0). Raleigh, NC: NC State University, Author.

Covington, G.A. (1994). The Trojan horse of design. Washington, DC:
The Howard University Research and Training Center and the
President’s Committee on Employment of People With Disabilities.

Covington, G.A. & Hannah, B. (1997). Access by design. New York,
NY: Van Nostrand Reinhold.

Day, L. & Taylor, C. (1993, May). Ways and means: Universal design.
Decorating/Remodeling, 108-118.

Design in action. (1992, October). Success, 16-17.

Dreyfuss, H. (1984). Symbol sourcebook: An authoritative guide to
international graphic symbols. New York, NY: Van Nostrand Reinhold.

Flanagan, B. (1995, May). A manifesto for change. Metropolis,
108-111, 136-137, 167.

Formosa, D. (1997, Spring). Think globally, act locally:
Teriyaki burgers and Coca-Cola. Innovation, 36-39.

Grayson, P.J. (1995, July). Universal design—Environments for
everyone: Usable spaces, places, and products. Architecture and

Society, 33-39.

Grayson, P.J. (1990). Universal design and design performance criteria
in falls in the home: A quiet epidemic. Proceedings of the National
Safety Council and the American Association of Retired Persons

Special Program.

Herbst, L. (1997, January). Nobody’s perfect. Popular Science, 64-66.

Johnson, M. (1994). Universal man: Architect Ron Mace leads the way
to design that includes everybody. Mainstream, 18(10), 18-27.
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Mace, R.L., Hardie, G.J., & Place, J.P. (1990). Accessible
environments: Toward universal design. In Preiser, W., Visher, J.,
and White, E. (Eds.), Design interventions: Toward a more human

architecture. New York, NY: Van Nostrand Reinhold.

Moore, R., Goltsman, S. & lacofano, D. (Eds.). (1992). Play for all
guidelines: Planning, design and management of outdoor play settings

Jor all children. Berkeley, CA: MIG Communications.

Mueller, J.L. (1998). Case studies on universal design. Raleigh, NC:
NC State University, The Center for Universal Design.

Mueller, J.L. (1995). Designing for real people. Design Management
Journal, 6(4), 40-44.

Mueller, J.L. (1995). If you can’t use it, it’s just art: The case for
universal design. Ageing International, 22(1), 19-23.

Mueller, J.L. (1990, Spring). ‘Real’ consumers just aren’t normal.
Journal of Consumer Marketing, 7(1), 51-53.

Mueller, J.L.. & Mace, R.L. (1997, Spring). The business stories

behind universal design winners: Silver and gold. Innovation, 40-43.

Mullick, A. & Steinfeld, E. (1997, Spring). Universal design: What it
is and isn’t. Innovation, 14-18.

Norman, D.A. (1988). The design of everyday things. New York:

Basic Books, Inc.

Norman, D.A. (1993). Things that make us smart: Defending human
attributes in the age of the machine. Reading, MA: Addison-Wesley
Publishing Co.

Null, R.L. & Cherry, K.F. (1996). Universal design: Creative solutions
for ADA compliance. Belmont, CA: Professional Publications.
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Technology, 10(1), 13-20.

Plae, Inc., USDA Forest Service, Sea Ranch, Ltd. (1993). Universal
access to outdoor recreation: A design guide. Berkeley, CA:
MIG Communications.

Preiser, W., Vischer, J. & White, E. (Eds.). (1990). Design intervention:
Toward a more humane architecture. New York, NY:

Van Nostrand Reinhold.

Remich, N.C., Jr. (1992, July). Universal design. Appliance
Manufacturer, 50-52.
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go anywhere. New York, NY: Van Nostrand Reinhold.

Scadden, L. (1994). Design for everyone. [A series of articles
reprinted from CE Network News]. Washington, DC: Electronic
Industries Association.

Steinfeld, E. (1997, Spring). Innovation theory: How does an
idea spread and grow? Innovation, 19-24.

Steinfeld, E. et al. (1979). Barrier-free access to the man-made
environment: A review of literature. Washington, DC: U.S. Department
of Housing and Urban Development.

Story, M.F. (1997, Spring). Is it universal? Seven defining criteria.
Innovation, 29-32.

Story, MLF. (1998). Maximizing usability: The Principles of Universal
Design. Assistive Technology, 10(1), 4-12.

Story, M.F., Jones, M.L., Mueller, J.L.. & Mace, R.L. (1996).
Development and validation of principles of universal design.

In Exploring new horizons: Proceedings of the RESNA ‘95 Annual
Conference, 435-437.
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Story, M.F. & Mace, R.L. (Eds.) Special feature: Universal design.
Assistive Technology (special issue), 10(1).

Universal design. (1994, November). American Homestyle, 84-95.

Universal design: Examining issues of accessible design.

(1995, June). Interiors and Sources, 49-71.

Universal design: Making interiors work for everyone. (1992).
Interior Design, 63(11).

Vanderheiden, G.C. (1990). Thirty-something million: Should they
be exceptions? The Human Factors, Inc. Journal, 32(4), 338-396.

What works for one works for all. (1992, April 20). Business Week, 112.

Wilkoff, W.L.. & Abed, L.W. (1994). Practicing universal design:
An interpretation of the ADA. New York, NY: Van Nostrand Reinhold.

Housing

The Adaptable Home. (1989, Summer). Woman’s Day Home Ideas,
84-91.

Adaptive Environments Center. (1995). A consumer’s guide to home
adaptation. Boston, MA: Author.

Bakker, R. (1997). Elder design: Designing and furnishing a home for
later years. New York, NY: Penguin Books.

Barrier Free Environments, Inc. (1991). The accessible housing design

file. New York, NY: Van Nostrand Reinhold.

Barrier Free Environments, Inc. (1987). Adaptable housing: Marketable
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39 (1), 48-54.

Boetticher-Raschko, B. (1982). Housing interiors for the disabled and
elderly. New York, NY: Van Nostrand Reinhold.

Branson, G.D. (1991). The complete guide to barrier free housing:
Convenient living for the elderly and physically handicapped.
Cincinnati, OH: Betterway Books.

The Center for Accessible Housing. (1993). Financing home
accesstbility modifications. Raleigh, NC: NC State University, Author.

The Center for Accessible Housing. (1993). Housing accessibility
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Raleigh, NC: NC State University.
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patios, and balconies. Raleigh, NC: NC State University, Author.
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and modifications (Infopack). Raleigh, NC: NC State University,
Author.
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University, Author.

Cohen, E. L. (1992, August). Graceful living. Interior Design, 64-71.

Dickman, I. R., (1983). Making life more livable: Stmple adaptations
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NY: American Foundation for the Blind, American Book Center.
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60-71.
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Van Nostrand Reinhold.

Frechette, L.A. (1996). Accessible housing. New York, NY:
McGraw-Hill Text.

Grayson, P. J. (1990). Applying innovative technology to create
enabling environments. In Chellis, R. & Grayson, P.J. (Eds.),
Life Care: A Long Term Solution? (pp. 131-171). New York, NY:
Lexington Press — DC Heath.
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Hertz, S. (1992, November). The user-friendly home.
House Beautiful, 90-92, 159.
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Housing and Urban Development.
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Oreskovich, M. (1997, Summer). Accessible products with universal
appeal. Professional Builder, 68-69.
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Independence in the bathroom. Washington, DC: The National
Rehabilitation Hospital.

Roper, J. (1995, February/March). Accessible and full of ideas.
American Homestyle, 36-38.

The Universal Design File THE CENTER FOR UNIVERSAL DESIGN



Appendix

Resource List

Salmen, J. (1988). The do-able renewable home. Washington, DC:
American Association of Retired Persons.
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Springer.
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the ergonomics of disability. Silver Spring, MD: National Rehabilitation
Information Center.

Nielsen, J. (1993). Usability engineering. San Diego, CA:

Academic Press.

Nielsen, J. And Mack, R.L. (1993). Usability inspection methods.
New York, NY: John Wiley and Sons.

Ostroff, E. (1997, Spring). The user as expert: Mining our natural
resources. Innovation, 33-35.

Rogers, W. A. (1997). Designing for an aging population: Ten years of
human factors/ergonomics research. Santa Monica, CA: Human Factors
and Ergonomics Society.

Salvendy, G. (Ed.). (1997). Handbook of human factors and ergonomics.
New York, NY: John Wiley and Sons.

Sanders, M.S. & McCormick, E.J. (1987). Human factors in engineering
and design (6th ed.). New York, NY: McGraw-Hill.

Steinfeld, E. (1990). Hands-on architecture: Design guide. Washington,
DC: U.S. Architectural and Transportation Barriers Compliance Board.

Steinfeld, E. (1983). Technical paper: Multiple disabilities through
the lifespan. Washington, DC: U.S. Architectural and Transportation
Barriers Compliance Board.

Steinfeld, E. & Danford, G.S. (1997). Measuring fit between
individual and environment. Proceedings of the Human Factors
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Vanderheiden, G.C. (1997). Design for people with functional
limitations resulting from disability, aging, or circumstance.

In Salvendy, G. (Ed.), Handbook of human factors and ergonomics
(pp- 2010-2052). New York, NY: John Wiley and Sons.

Wilson, J.R. & Corlett, E.N. (Eds.). (1990). Evaluation of human work:

A practical ergonomics methodology. London: Taylor & Francis.

Woodson, W. (1981). Human factors design handbook. New York, NY:
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Health Interview Survey, 1994. National Center for Health Statistics.
Vital Health Stat 10 (193).

American Association of Retired Persons. (1990). A profile of older
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Laplante, M.P. (1991). Disability in basic life activities across the
life span. (Disability Statistics Report 1). Washington, DC: U.S.
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Anders, R. & Fechtner, D. (1991). Universal design: Curriculum.
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of Industrial Design.

Lifchez, R. (1986). Rethinking architecture: Design students
and physically disabled people. Berkeley, CA: University of

California Press.

Mueller, J.L. (1997). Leviton Manufacturing Company, Inc.: Universal
design marketing strategy. Boston, MA: Design Management Institute
Press for Harvard Business School Publishing.

Ostroff, E. (1997). Universal design education, in response to
civil rights and demographics. In Kose, S. (Ed.), What is universal
design? Tokyo, Japan: Toshi Bunkasha.

Ostroff, E. & lacofano, D. (1982). Teaching design for all people:
State of the art. Boston, MA: Adaptive Environments Center.

Pirkl, J.J. & Babic, A.L. (1988). Guidelines and strategies for designing
transgenerational products: An instructor’s manual. Syracuse, NY:
Center for Instructional Development, Syracuse University.

Steinfeld, E. (1991). Teaching accessibility design. Action on
accessibility. Raleigh, NC: Center for Accessible Housing.

Welch, P. (Ed.) (1995). Strategies for teaching universal design. Boston,
MA: Adaptive Environments Center.

The Universal Design File THE CENTER FOR UNIVERSAL DESIGN



Appendix

Resource List

Accessibility

Adaptive Environments Center. (1994, 1996). ADA core curriculum.
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Horsham, PA: LRP Publications.
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Steinfeld, E. & Shea, S. (1995). Technical report: Accessible plumbing.
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U.S. Department of Justice. (1993+). ADA: Title 11 technical
assistance manual and annual supplements. Washington, DC: Author.

Accessibility Standards and Regulations

The American National Standards Institute. (1992). A117.1 — Making
buildings accessible to and usable by the physically handicapped.
New York, NY: Author.
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Author.
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Fair Housing Accessibility Guidelines; Questions and answers;
Supplement to notice. In Federal Register, June 28, 1994.
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Accessibility Guidelines slide show. (1997). [Slide show and script].
Raleigh, NC: NC State University, Author.
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Design for living. (1992). [Videotape]. Washington, DC:
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and modification guide (1984). [Slide show and script]. Raleigh, NC:
Author.
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Latham, NY: Author.

It’s all in the planning. (1990). [Videotape]. Upper Marlboro, MD:
National Association of Home Builders Research Center.
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resource guide and videotape. [Videotape|. Windsor, VT: Historic
Windsor, Inc.
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Steinfeld. E., Hagin, J., Shea, S. & Levine, J. Fair Housing means
universal design II: With an emphasis on kitchens (1997). [Videotape
and instructor’s handbook]. Buffalo, NY: Center on Assistive
Technology, University at Buffalo.

Steinfeld. E., Shea, S., Zannie, W. & Mullick, A. Fair Housing

means universal design I: With an emphasts on bathrooms. (1996).
[Videotape and instructor’s handbook]. Buffalo, NY: Center on
Assistive Technology, University at Buffalo.

Steinfeld. E. & Shea, S. Designing accessible environments. (1995).
[Computer aided instruction course]. Buffalo, NY: Center on Assistive
Technology, University at Buffalo.

Toward universal design: Universal design initiative. (1993).
[Videotape]. Chantilly, VA: National Rehabilitation Hospital,

Assistive Technology Program Universal Design Initiative.

Universal design programs: A two part program package for
the design professions. (1994). [Videotape]. Washington, DC:

American Society of Interior Designers.

Universal Designers & Consultants, Inc. The accessible place
of business. (1993). [Videotape]. Takoma Park, MD: Author.

Universal Designers & Consultants, Inc. Images of excellence
slide show. (1996). [Slide Show with written narrative]. Takoma Park,
MD: Author.

Universal Designers & Consultants, Inc. Universal design in Europe
and the US. (1993). [Audio tapes]. Takoma Park, MD: Author.
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W.C. Duke Associates, Inc. Opening doors. (1994). [Videotape].
Woodford, VA: Author.

The Universal Design File THE CENTER FOR UNIVERSAL DESIGN



Appendix

Resource List

Periodicals
Ergonomics in design. [Quarterly magazine]. Human Factors

and Ergonomics Society: Post Office Box 1369, Santa Monica, CA
90406-13609.

Mature market perspectives. [Quarterly newsletter]. ProMatura Group:

142 Highway 30, Oxford, MS 38655.

Universal design. [Quarterly magazine]. Universal Design Consortium,
GXK Co. Ltd.: Mitsuboshi 3rd Building 2-13-6, Iwamotocho,
Chiyoda-ku, Tokyo, 101-0032, Japan.

Universal design newsletter. [Quarterly newsletter|. Universal Designers

and Consultants: 6 Grant Avenue, Takoma Park, MD 20912-4324.

UD newsline. [Quarterly newsletter]. The Center for Universal Design:
North Carolina State University, Box 8613, Raleigh, NC 27695-8613.

Universal Design Practitioners

Universal Design Research and Development Organizations

Adaptive Environments Center, Inc.
Valerie Fletcher, Executive Director
372 Congress Street, Suite 301
Boston, MA 02210

(617) 695-1225 (voice/TTY)
Internet: <http://www.adaptenv.org>
E-mail: adaptive@adaptenv.org

The Association for Safe and Accessible Products (ASAP)
1511 K Street, NW, Suite 600

Washington, DC 20005

(202) 347-8200
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Center for Housing Innovation
Polly Welch, Director
Department of Architecture
University of Oregon

210 Lawrence Hall

Eugene, OR 97403

(541) 346-1421

Center for Inclusive Design and Environmental Access (IDEA)
Edward Steinfeld, ArchD, Director

School of Architecture and Planning

State University of New York at Buffalo

112 Hayes Hall

Buffalo, NY 14214-3087

(716) 829-3483, extension 327

Internet: <http://www.arch.buffalo.edu/~idea>

E-mail: idea@arch.buffalo.edu

The Center for Universal Design

Lawrence H. Trachtman, MS, Executive Director
NC State University

School of Design, Box 8613

Raleigh, NC 27695-8613

(800) 647-6777 (voice/TTY)

Internet: <http://www.design.ncsu.edu/cud>
E-mail: cud@ncsu.edu

Trace Research and Development Center
Gregg C. Vanderheiden, PhD, Director
The University of Wisconsin-Madison
5901 Research Park Boulevard
Madison, W1 53719-1252

(608) 262-6966 (voice)

(608) 263-5406 (TTY)

Internet: <http://www.trace.wisc.edu>
E-mail: info@trace.wisc.edu

Web Accessibility Initiative
Internet: <http://www.w3.org/ WAI/>
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Universal Design Research and Development Consultants

Beneficial Designs, Inc.

Peter Axelson, MS, Principal

5858 Empire Grade Road

Santa Cruz, CA 95060-9603

(408) 429-8447
<http://www.beneficialdesigns.com>
E-mail: mail@beneficialdesigns.com

District Design

William L. Wilkoff, FASID
2828 Brandywine Street, NW
Washington, DC 20008

(202) 966-4482

Easy Access Barrier Free Design Consultants
Cynthia Leibrock, ASID, President

2172 South Victor Street, #D

Aurora, CO 80014

(303) 745-5810

Environments for Living

Paul Grayson, AIA, President
Post Office Box 698

8 Buckman Drive
Winchester, MA 01890

(617) 721-1920

E-mail: Pjgrayson@aol.com

Guynes Design, Inc.
Patricia A. Moore, President
1555 East Jackson Street
Phoenix, AZ 85034

(602) 254-6699
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J.L. Mueller, Inc.

James L. Mueller, IDSA, President

4717 Walney Knoll Court

Chantilly, VA 20151

(703) 222-5808

Internet: <http://www.nicom.com/~jlminc>
E-mail: jlminc@nicom.com

Peter Orleans, Architect, PC

Peter Orleans, AIA, Principal and Owner
228 Dexter Street

Denver, CO 80220

(303) 321-1726

E-mail: petermiriamorleans@worldnet.att.net

Mary Jo Peterson, Inc.

Mary Jo Peterson, CKD, CBD, Principal
3 Sunset Cove Road

Brookfield, CT 06804

(203) 775-4763

Moore, lacafano, Goltsman, Inc.

Robin Moore, Daniel lacafano, Susan Goltsman, ASLA, Principals
800 Hearst Avenue

Berkeley, CA 94710

(510) 845-7549

ProMatura Group, LLC
Margaret Wylde, Principal
142 Highway 30

Oxford, MS 38655

(601) 234-0158

Internet: <http://www.promatura.com>

Susan Behar, ASID, Universal Design
1732 Hickory Gate Drive
North Dunedin, FL 34698
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Universal Designers and Consultants, Inc.
John P.S. Salmen, AIA, President

6 Grant Avenue

Takoma Park, MD 20912-4324
(301)270-2470 (voice/TTY)

Internet: <http://www.universaldesign.com>
E-mail: udandc@erols.com

International Universal Design Resources On-Line:

Design for Ageing Network. European Union
<http://valley.interact.nl/dan/home.html>

E&C (Enjovment & Creation) Project. Japan
<http://www.eandc.org>

Furopean Institute for Design and Disability

<http://www.lboro.ac.uk/info/usabilitynet/eidd/EIDDHOME.htm>

Universal Design Listservers:

The Universal Design Education Project (uDEP)
Universaldesign-l1@adaptenv.org

Design For All
design-for-all@tudelft.nl

RESNA’s Universal Access Special Interest Group (SIG-19)

uasigl9-1@trace.wisc.edu

Universal Access Project

uaccess-1@trace.wisc.edu

RESNA’s Universal Access Special Interest Group (SIG-19)
uasigl9-1@trace.wisc.edu

Universal Access Project

uaccess-1@trace.wisc.edu
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