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Resource List

This list is a selected bibliography of books, pamphlets, reports, articles,
papers, and other media pertaining to universal design. It does not
constitute an exhaustive list of all available materials but is, rather, a
selection of works that represents the research, development, and
application of universal design in a variety of disciplines.

Books, Pamphlets, Reports, Articles

Universal Design, General

Access: Special universal design report. (1992, November). 
Metropolis, 39-67.

Adaptive Environments Center. (1995). Universal design resource
notebook. Boston, MA: Author.

Calmenson, D.W. (1991). Accessible for all: Universal design by 
Ron Mace. Interiors and Sources, 8(17), 28-31.

The Center for Accessible Housing. (1995). Accessibility and universal
design (Infopack). Raleigh, NC: NC State University, Author.

The Center for Accessible Housing. (1995). Accessible environments:
Toward universal design. Raleigh, NC: NC State University, Author.

The Center for Accessible Housing. (1991). Definitions: Accessible,
adaptable and universal design (Fact Sheet). Raleigh, NC: 
NC State University, Author.
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The Center for Universal Design (1997). The Principles of Universal
Design (Version 2.0). Raleigh, NC: NC State University, Author.

Covington, G.A. (1994). The Trojan horse of design. Washington, DC:
The Howard University Research and Training Center and the
President’s Committee on Employment of People With Disabilities.

Covington, G.A. & Hannah, B. (1997). Access by design. New York,
NY: Van Nostrand Reinhold.

Day, L. & Taylor, C. (1993, May). Ways and means: Universal design.
Decorating/Remodeling, 108-118.

Design in action. (1992, October). Success, 16-17.

Dreyfuss, H. (1984). Symbol sourcebook: An authoritative guide to
international graphic symbols. New York, NY: Van Nostrand Reinhold.

Flanagan, B. (1995, May). A manifesto for change. Metropolis, 
108-111, 136-137, 167.

Formosa, D. (1997, Spring). Think globally, act locally: 
Teriyaki burgers and Coca-Cola. Innovation, 36-39.

Grayson, P.J. (1995, July). Universal design—Environments for
everyone: Usable spaces, places, and products. Architecture and
Society, 33-39.

Grayson, P.J. (1990). Universal design and design performance criteria
in falls in the home: A quiet epidemic. Proceedings of the National
Safety Council and the American Association of Retired Persons 
Special Program.

Herbst, L. (1997, January). Nobody’s perfect. Popular Science, 64-66.

Johnson, M. (1994). Universal man: Architect Ron Mace leads the way
to design that includes everybody. Mainstream, 18(10), 18-27.
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Kose, S. (1998). From barrier-free to universal design: 
An international perspective. Assistive Technology, 10(1), 44-50.

Mace, R.L., Hardie, G.J., & Place, J.P. (1990). Accessible
environments: Toward universal design. In Preiser, W., Visher, J., 
and White, E. (Eds.), Design interventions: Toward a more human
architecture. New York, NY: Van Nostrand Reinhold.

Moore, R., Goltsman, S. & Iacofano, D. (Eds.). (1992). Play for all
guidelines: Planning, design and management of outdoor play settings
for all children. Berkeley, CA: MIG Communications.

Mueller, J.L. (1998). Case studies on universal design. Raleigh, NC: 
NC State University, The Center for Universal Design.

Mueller, J.L. (1995). Designing for real people. Design Management
Journal, 6(4), 40-44.

Mueller, J.L. (1995). If you can’t use it, it’s just art: The case for
universal design. Ageing International, 22(1), 19-23.

Mueller, J.L. (1990, Spring). ‘Real’ consumers just aren’t normal.
Journal of Consumer Marketing, 7(1), 51-53.

Mueller, J.L. & Mace, R.L. (1997, Spring). The business stories
behind universal design winners: Silver and gold. Innovation, 40-43.

Mullick, A. & Steinfeld, E. (1997, Spring). Universal design: What it 
is and isn’t. Innovation, 14-18.

Norman, D.A. (1988). The design of everyday things. New York: 
Basic Books, Inc.

Norman, D.A. (1993). Things that make us smart: Defending human
attributes in the age of the machine. Reading, MA: Addison-Wesley
Publishing Co.

Null, R.L. & Cherry, K.F. (1996). Universal design: Creative solutions 
for ADA compliance. Belmont, CA: Professional Publications.
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Peterson, W. (1998). Public policy affecting universal design. Assistive
Technology, 10(1), 13-20.

Plae, Inc., USDA Forest Service, Sea Ranch, Ltd. (1993). Universal
access to outdoor recreation: A design guide. Berkeley, CA: 
MIG Communications.

Preiser, W., Vischer, J. & White, E. (Eds.). (1990). Design intervention:
Toward a more humane architecture. New York, NY: 
Van Nostrand Reinhold.

Remich, N.C., Jr. (1992, July). Universal design. Appliance
Manufacturer, 50-52.

Robinette, G.O. (1985). Barrier-free exterior design: Anyone can 
go anywhere. New York, NY: Van Nostrand Reinhold.

Scadden, L. (1994). Design for everyone. [A series of articles
reprinted from CE Network News]. Washington, DC: Electronic
Industries Association.

Steinfeld, E. (1997, Spring). Innovation theory: How does an
idea spread and grow? Innovation, 19-24.

Steinfeld, E. et al. (1979). Barrier-free access to the man-made
environment: A review of literature. Washington, DC: U.S. Department
of Housing and Urban Development.

Story, M.F. (1997, Spring). Is it universal? Seven defining criteria.
Innovation, 29-32.

Story, M.F. (1998). Maximizing usability: The Principles of Universal
Design. Assistive Technology, 10(1), 4-12.

Story, M.F., Jones, M.L., Mueller, J.L. & Mace, R.L. (1996).
Development and validation of principles of universal design. 
In Exploring new horizons: Proceedings of the RESNA ‘95 Annual
Conference, 435-437.
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Story, M.F. & Mace, R.L. (Eds.) Special feature: Universal design.
Assistive Technology (special issue), 10(1).

Universal design. (1994, November). American Homestyle, 84-95.

Universal design: Examining issues of accessible design. 
(1995, June). Interiors and Sources, 49-71.

Universal design: Making interiors work for everyone. (1992). 
Interior Design, 63(11).

Vanderheiden, G.C. (1990). Thirty-something million: Should they 
be exceptions? The Human Factors, Inc. Journal, 32(4), 338-396.

What works for one works for all. (1992, April 20). Business Week, 112.

Wilkoff, W.L. & Abed, L.W. (1994). Practicing universal design: 
An interpretation of the ADA. New York, NY: Van Nostrand Reinhold.

Housing

The Adaptable Home. (1989, Summer). Woman’s Day Home Ideas,
84-91.

Adaptive Environments Center. (1995). A consumer’s guide to home
adaptation. Boston, MA: Author.

Bakker, R. (1997). Elder design: Designing and furnishing a home for
later years. New York, NY: Penguin Books.

Barrier Free Environments, Inc. (1991). The accessible housing design
file. New York, NY: Van Nostrand Reinhold.

Barrier Free Environments, Inc. (1987). Adaptable housing: Marketable
accessible housing for everyone. Washington, DC: U.S. Department of
Housing and Urban Development.
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Best, D. (1993). Creating homes to last a lifetime. Home Magazine,
39 (1), 48-54.

Boetticher-Raschko, B. (1982). Housing interiors for the disabled and
elderly. New York, NY: Van Nostrand Reinhold.

Branson, G.D. (1991). The complete guide to barrier free housing:
Convenient living for the elderly and physically handicapped.
Cincinnati, OH: Betterway Books.

The Center for Accessible Housing. (1993). Financing home
accessibility modifications. Raleigh, NC: NC State University, Author.

The Center for Accessible Housing. (1993). Housing accessibility 
for individuals with visual impairment or blindness: Final report.
Raleigh, NC: NC State University.

The Center for Accessible Housing. (1993). Universal decks, porches,
patios, and balconies. Raleigh, NC: NC State University, Author.

The Center for Universal Design. (1998). Accessible housing designs
and modifications (Infopack). Raleigh, NC: NC State University,
Author.

The Center for Universal Design. (1998). Housing designs and
modifications for older people. (Infopack). Raleigh, NC: NC State
University, Author.

Cohen, E. L. (1992, August). Graceful living. Interior Design, 64-71.

Dickman, I. R., (1983). Making life more livable: Simple adaptations
for the homes of blind and visually impaired older people. Brooklyn,
NY: American Foundation for the Blind, American Book Center.

Donio, P.J. (1997, June). Tailor-fit kitchens: Some universal ways to
make your kitchen suit you and the way you live. Today’s Homeowner,
66-71.
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Franck, K. (1991). New households, new housing. New York, NY: 
Van Nostrand Reinhold.

Frechette, L.A. (1996). Accessible housing. New York, NY: 
McGraw-Hill Text.

Grayson, P. J. (1990). Applying innovative technology to create 
enabling environments. In Chellis, R. & Grayson, P.J. (Eds.), 
Life Care: A Long Term Solution? (pp. 131-171). New York, NY:
Lexington Press – DC Heath.

Grayson, P. J. (1989, January 9). Technology and aging – The newest
business: Home automation. Aging Network News.

Hertz, S. (1992, November). The user-friendly home. 
House Beautiful, 90-92, 159.

Lanspery, S.C. & Hyde, J. (Eds.). (1996). Staying put: Adapting the
places instead of the people. Amityville, NY: Baywood Publishing Co.

Long, R. (1993). Housing accessibility for individuals with visual
impairment or blindness: Final report. Raleigh, NC: NC State University,
The Center for Accessible Housing.

Mace, R. (1988). Universal design: Housing for the lifespan of all people.
Rockville, MD: U.S. Department of Housing and Urban Development.

Mace, R.L. (1998). Universal design in housing. Assistive Technology,
10(1), 21-28.

Mann, W.C., Hurren, D., Tomita, M., Bengali, M. &  Steinfeld, E.
(1994, Summer). Environmental problems in homes of elders with
disabilities. The Occupational Therapy Journal of Research, 14(3).

McCullough, M. (1993, January). No bars hold: Barrier free design
consultants’ building designs to accommodate the disabled.
BC Business, 15-17.
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National Association of Home Builders Research Center. (1997). The
directory of accessible building products. Upper Marlboro, MD: Author.

National Association of Home Builders Research Center. (1997).
Residential remodeling and universal design: Making homes more
comfortable and accessible. Washington, DC: U.S. Department of
Housing and Urban Development.

On the eve of universal design: Homes and products that meet
everyone’s special needs. (1988, October). Home, 95-104.

Oreskovich, M. (1997, Summer). Accessible products with universal
appeal. Professional Builder, 68-69.

Peterson, M.J. (1996). Universal bathroom planning: Design 
that adapts to people. Hackettstown, NJ: National Kitchen and 
Bath Association.

Peterson, M.J. (1995). Universal kitchen planning: Design that adapts
to people. Hackettstown, NJ: National Kitchen and Bath Association.

Pynoos, J. & Cohen, E. (1992). The perfect fit: Creative ideas for 
a safe and livable home. Washington, DC: American Association 
of Retired Persons.

Raisch, M.A. (1994, Fall). A kitchen for all seasons. Better Homes 
and Gardens Kitchen and Bath Ideas, 43-49.

Reagan, J.D. & Mace, R.L. (1997, August). Bathing beauties:
Creating safer and more usable bathrooms. Team Rehab Report, 24-29.

REquest Rehabilitation Engineering Center. (1992). 
Independence in the bathroom. Washington, DC: The National
Rehabilitation Hospital.

Roper, J. (1995, February/March). Accessible and full of ideas.
American Homestyle, 36-38.
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Salmen, J. (1988). The do-able renewable home. Washington, DC:
American Association of Retired Persons.

Schwarz, S.P. (1998, January/February). Creating an accessible home
with projects under $100. Enable, 52-53.

Spencer, P. (1997, November/December). Dream home. 
Arthritis Today, 29-34.

Steinfeld, E. (1987). Adaptable housing for older people. In Regnier, V.
and Pynoos, J. (Eds.), Housing for the aged: Satisfactions and
preferences. New York, NY: Elsevier.

Steinfeld, E. (1981). The scope of residential repair and renovation
services and models of service delivery. In Lawton, M.P. (Ed.),
Community housing choices for the older American. New York, NY:
Springer.

Steinfeld, E. (1981). The place of old age: The meaning of housing 
for older people. In Duncan, J. (Ed.), Housing and identity. London,
England: Croom-Helm.

Steinfeld, E. (1980). Designing adaptable housing to meet barrier-free
design goals. Architectural Record.

Steinfeld, E. (1993, Fall) (Ed.). Home modifications. Technology 
and Disability.

Steinfeld, E. , Levine, D. & Shea, S. (1998, February). Home
modifications and the Fair Housing law. Technology and Disability,
8(1.2), 15-36.

Steinfeld, E. & Shea, S. (1995). Enabling home environments:
Strategies for aging in place. Proceedings of the annual meeting
of the Gerontological Society of America.

Steven Winter Associates. (1997). Accessible housing by design:
Universal design principles in practice. New York, NY: McGraw-Hill.
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Steven Winter Associates. (1996). Homes for everyone: Universal design
principles in practice. Washington, DC: U.S. Department 
of Housing and Urban Development.

Usher, B. (1998, January/February). Universal design: Home 
of the future. Enable, 44-51.

Walsh, M. (1992, February 23). User friendly homes. Wisconsin State
Journal, Section J.

Wasch, W.K. (1996). Home planning for your later years. St. Louis, MO:
Beverly Cracom Publications.

Williams, C. (1992, September). A house without barriers. 
Fine Homebuilding, 54-59.

Wylde, M., Baron-Robbins, A. & Clark, S. (1994). Building for 
a lifetime: The design and construction of fully accessible homes.
Newtown, CT: The Taunton Press.

Consumer Products

Accessible products: Aids to universal design. (1992). Interior Design,
63 (11), 28-31.

Alguire, C. (1995). Outside watering products: A guide for buyers,
manufacturers, and designers. Raleigh, NC: NC State University, 
The Center for Universal Design.

Birkholz, D.(1994, Fall). Carving out a niche. Innovation, 22-23.

Forsberg, M. (1998). One shape serves all. Modern Maturity, 28.

GE Appliances. (1995). Real life design, by GE. Louisville, KY: Author.

Grab hold of the future. (1992, Fall). Innovation, 20.
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Grayson, P. J. (1989, April 12). Universal design – Products to serve 
all regardless of age. Aging Network News.

Herman Miller, Inc. (1994). Designing for accessibility applications
guide. Zeeland, MI: Author.

Kanis, H. (1993). Operation of controls on consumer products 
by physically impaired users. Human Factors, 35 (2), 305-328.

Koester, S.M. and Story, M.F. (1998). Food storage containers: A guide for
buyers, manufacturers, and designers. Raleigh, NC: NC State University,
The Center for Universal Design.

Labuda, D. R. (Ed.) & the American Association of Retired Persons.
(1985). The gadget book: Ingenious devices for easier living. Glenview, IL:
Scott, Foresman and Company, Lifelong Learning Division.

Mueller, J.L. (1996). Universal design for products. In Null, 
R.& Cherry, K., Universal Design (pp. 104-113). Belmont, CA:
Professional Publications.

Nutter, E. (1995). Household vacuum cleaners: A guide for buyers,
manufacturers, and designers. Raleigh, NC: NC State University, 
The Center for Universal Design.

Pirkl, J.J. (1994). Transgenerational design: Products for an aging
population. New York, NY: Van Nostrand Reinhold.

Rahman, M.M. & Sprigle, S. (1997). Physical accessibility guidelines 
of consumer product controls. Assistive Technology, 9 (1).

Scadden, J., CE Network News. (1994). Maximizing market share
through design. Washington, DC: Electronic Industries Association,
Consumer Electronics Group.

Stein, E. M. Application of consumer electronics and other gadgets 
to the mental health and well-being of the elderly. International Journal 
of Technology and Aging, (3)1, 63-68.
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Story, M.F. (1995). Microwave ovens: A guide for buyers, manufacturers,
and designers. Raleigh, NC: NC State University, The Center for
Universal Design.

Story, M.F. & Koester, S.M. (1995). Door hardware: A guide for buyers,
manufacturers, and designers. Raleigh, NC: NC State University, The
Center for Universal Design.

Story, M.F. & Koester, S.M. (1996). Fire extinguishers: A guide for
buyers, manufacturers, and designers. Raleigh, NC: NC State
University, The Center for Universal Design. 

Story, M.F. & Jones, M.L. (1995). Universal product design through
consumer product evaluations. In Connecting Value, Symposium
Proceedings of The Design Management Institute’s Seventh
International Forum of Design Management Research and Education.

Vanderheiden, G.C. & Vanderheiden, K.R. (1991). Accessible design 
of consumer products: Guidelines for the design of consumer products to
increase their accessibility to people with disabilities or who are aging.
Madison, WI: Trace Research and Development Center.

Shaker (Furniture). (1994, May/June). Metropolitan Home, 106-109.

Winters, M. (1998, January). Lazy susan spawns a kitchen genre.
Woodshop News, T2.

Wylde, M.A. (1994, June). Developing ageless appliances. 
Appliance, 131-133.

Computer Usage

The Alliance for Technology Access. (1994). Computer resources for
people with disabilities: A guide to exploring today’s assistive
technology. Alameda, CA: Hunter House, Inc.

Apple Computer, Inc. (1987). Topics in disability access (Vol. 1).
Cupertino, CA: Author.



A-14
THE CENTER FOR UNIVERSAL DESIGNThe Universal Design File

Appendix 
Resource Lis t  

Apple Computer, Inc. (1990). Toward independence: The accessible
Macintosh. Cupertino, CA: Author.

Bailey, R.W. (1989). Human performance engineering: Using human
factors/ergonomics to achieve computer system usability. Englewood
Cliffs, NJ: Prentice-Hall.

Betts, M.& Bozman, J.S. (1991, November 25). Ready, willing and
able? Computerworld, 63-67.

Bridging a gap for blind PC users. (1991, February 16). The New York
Times, Business section.

Brown, C.B. (1988). Human-computer interface design guidelines.
Sunnyvale, CA: Ablex Publishing Corporation.

Chisholm, W.A., Ewers, N., & Vanderheiden, G.C. (1997). Design of
HTML pages to increase their accessibility to users with disabilities:
Strategies for today and tomorrow. [On-line]. Available
<http://trace.wisc.edu/text/guidelns/htmlgide/htmlgide.htm>

Cress, G.J., Goltz, C.C., Tew, J.P., & French, G.J. (1988-1994).
Cognitive access to computers: Selected research, design and application
papers. Madison, WI: Trace Research and Development Center.

Edwards, A. (Ed.). (1996). Extra-ordinary human computer interaction:
Interfaces for users with disabilities. Cambridge, UK: Cambridge
University Press.

Epstein, E. Virtual reality: Taking computers to a new plane. 
(1991, March 30). Wisconsin State Journal, 1C.

General Services Administration, Information Resources Management
Service. (1991). Managing end user computing for users with
disabilities. Washington, DC: Author.

Green, P. & Brightman, A.J. (1990). Independence day: Designing
computer solutions for individuals with disability. Allen, TX: DLM.
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Griffith, D. (1990). Computer access for persons who are blind 
or visually impaired: Human factors issues. Human Factors,
32 (4), 467-475.

Helander, M. (Ed.). (1988). The handbook of human-computer
interaction. New York: Elsevier Science Publishers, B.V.

Microsoft Corporation. (1997). The Microsoft Windows guide 
to accessible software design. [Online] Available
<http://www.microsoft.com/enable/download/winapp23.exe>

Microsoft Corporation. (1997). The need for accessible design.
[Online] Available
<http://www.microsoft.com/enable/dev/reasons.htm>

Ryba, K.A. & Nolan, C.J.P. (1985). Computer learning systems for
mentally retarded persons: Interfacing theory with practice. In The
Education & Training of the Mentally Retarded (pp. 245-277).
London, England: Nicholas Publishing Company.

Schneiderman, B. (1987). Designing the user interface: Strategies
for effective human-computer interaction. Reading, MA: 

Addison-Wesley.

Smith, S. & Mosier, J. (1986). Guidelines for designing user 
interface software (Report No. ESD-TR-86-278). Bedford, MA: 
MITRE Corporation.

Vanderheiden, G.C. (1996). Interface techniques to allow nonvisual
access to touchscreen appliances. Madison, WI: Trace Research and
Development Center.

Vanderheiden, G.C. (1992). Making software more accessible for
people with disabilities: A white paper on the design of software
programs to increase their accessibility for people with disabilities.
Madison, WI: Trace Research and Development Center.
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Vanderheiden, G.C. (1998). Universal design and assistive technology 
in communication and information technologies: Alternatives or
complements? Assistive Technology, 10(1), 29-36.

Vanderheiden, G.C. & Kaine-Krolak, M. (1995). Access to current 
and next-generation information systems by people with disabilities.
Madison, WI: Trace Research and Development Center.

Vanderheiden, G.C. & Lee, C.C. (Coord.). (1996). Considerations in the
design of computers and operating systems to increase their accessibility to
persons with disabilities. (Version 4.2). Madison, WI: Trace Research and
Development Center.

Telecommunications

Francik, E. (1996). Telephone interfaces: Universal design filters.
Berkeley, CA: Pacific Bell.

Frederiksen, J., Martin, M., Puig de la Bellacasa, R., & Von Tetzchner,
S. (1989). The use of telecommunication: The needs of people with
disabilities. Madrid, Spain: EEC, Fundesco, and Telefonica.

Gallaudet Research Institute (1987). Disabled consumers: An exploratory
opinion survey; Joint telecommunications project of the Consumer
Federation of American and the American Association of Retired Persons
and American Telephone and Telegraph, Inc. Washington, DC: Author.

Gibler, C., Kall, D., Kasday, L., & Gawley, D. (1994). The accessible
design process: An AT&T perspective. Technology and Disability
Journal, 3(3), 218-234.

Israelski, E. & Schoeffler, M. (Eds.). (1995, June). Telecommunications.
Human Factors (special issue), 37(2).

Kaplan, D. & Dewitt, J. (1993). Telecommunications and persons 
with disabilities: Building the framework. (The second report of 
the Blue Ribbon Panel on National Telecommunications Policy.)
Oakland, CA: World Institute on Disability.
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Kaplan, D., Dewitt, J., & Steyaert, M. (1992). Telecommunications
and persons with disabilities: Laying the foundation. (The first report
of the Blue Ribbon Panel on National Telecommunications Policy.)
Oakland, CA: World Institute on Disability.

Kumar, S. & Mital, A. (Eds.). (1994, October). Telecommunications.
Ergonomics (special issue), 37(10).

Pacific Bell’s Advisory Group for People With Disabilities. (1994).
The Advisory Group’s recommendations and Pacific Bell’s response.
Berkeley, CA: Pacific Bell.

U.S. Architectural and Transportation Barriers Compliance Board.
(1996). Telecommunications Access Advisory Committee – 
Final report. Washington, DC: Author.

Employment

International Center for the Disabled (ICD). (1987). The ICD survey
II: Employing disabled Americans. New York, NY: Louis Harris and
Associates, Inc.

Making hearing loss an issue of national concern: How the ADA
affects you in the workplace. (1990, October). Self Help for the Hard
of Hearing Journal, 7-8.

Mueller, J.L. (1998). Assistive technology and universal design 
in the workplace. Assistive Technology, 10(1), 37-43.

Mueller, J.L. (1984). Human factors and worksite design. In Feffer
& Wiesel, Low back pain and industry. Charlottesville, VA: 
Michie Company.

Mueller, J.L. (1991, Spring). The universal workplace. Independent
Living Forum, 8(1).
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Mueller, J.L. (1992). The workplace workbook 2.0: An illustrated guide
to workplace accommodation and technology. Amherst, MA: Human
Resource Development Press.

Osborne. (1987). Ergonomics at work. New York, NY: 
John Wiley & Sons.

Steinfeld, E. & Angelo, J. (1992, Fall). Adaptive work placement: 
A horizontal model. Technology and Disability, 1-10.

Human Factors, Ergonomics, and Rehabilitation

Coleman, R. & Pullinger, D. (Eds.). (1993, February). Designing 
for our future selves. Applied Ergonomics (special issue). 24(1).

Cushman, W.H. & Rosenberg, D.J. (1991). Human factors in
product design. New York, NY: Elsevier.

Czaja, S. (1983). Hand anthropometrics. Washington, DC: U.S.
Architectural and Transportation Barriers Compliance Board.

Czaja, S.J. (1990). Human factors research needs for an aging
population. Washington, DC: National Academy Press.

Diffrient, N., Tilley, A.R., & Bardagjy, J.C. (1974). Humanscale 1/2/3.
Cambridge, MA: The MIT Press.

Diffrient, N., Tilley, A.R., & Harmon, D. (1981). Humanscale 4/5/6.
Cambridge, MA: The MIT Press.

Diffrient, N., Tilley, A.R., & Harmon, D. (1981). Humanscale 7/8/9.
Cambridge, MA: The MIT Press.

Ergonomics for disabled people. (1981, November). Ergonomics 
(special issue), 24(11).
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Fisk, A.D. & Rogers, W.A. (1997). Handbook of human factors 
for the older adult. San Diego, CA: Academic Press.

Grandjean, E. (Ed.). (1987). Ergonomics in computerized offices.
Philadelphia: Taylor & Francis.

Haigh, R. (1993). The aging process: A challenge for design.
Ergonomics, 24(1), 9-14.

Henry Dreyfuss Associates. (1993). The measure of man and woman.
New York, NY: The Whitney Library of Design.

Honeywell, Inc. (May 1992). Human factors design guidelines for the
elderly and people with disabilities (Revision 3, Draft). Minneapolis,
MN: Honeywell Inc., Sensor and System Development Center.

Kantowitz, B.H. & Sorkin, R.D. (1983). Human factors: Understanding
people-system relationships. New York, NY: John Wiley & Sons.

Kottke, F.J., Stillwell, G.K., & Lehmann, J.F. (Eds.). (1990). 
Krusen’s handbook of physical medicine and rehabilitation (4th ed.).
Philadelphia, PA: W.B. Saunders.

Kroemer, H., Kroemer, K., & Kroemer-Elbert, K. (1994). Ergonomics:
How to design for ease and efficiency. Englewood Cliffs, NJ: 
Prentice-Hall.

Marshall, C. (1991). Ergonomics is dead: Long live ergonomics 
(Parts 1 & 2). Human Factors Society Bulletin, 34(3), 4-6 & 34(4), 3-4.
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142 Highway 30, Oxford, MS 38655.
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Universal design newsletter. [Quarterly newsletter]. Universal Designers
and Consultants: 6 Grant Avenue, Takoma Park, MD 20912-4324.
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Edward Steinfeld, ArchD, Director
School of Architecture and Planning
State University of New York at Buffalo
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The Center for Universal Design
Lawrence H. Trachtman, MS, Executive Director
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William L. Wilkoff, FASID
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Post Office Box 698
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E-mail: Pjgrayson@aol.com
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4717 Walney Knoll Court
Chantilly, VA 20151
(703) 222-5808
Internet: <http://www.nicom.com/~jlminc>
E-mail: jlminc@nicom.com

Peter Orleans, Architect, PC
Peter Orleans, AIA, Principal and Owner
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Denver, CO 80220
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E-mail: petermiriamorleans@worldnet.att.net
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Mary Jo Peterson, CKD, CBD, Principal
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Brookfield, CT 06804
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6 Grant Avenue
Takoma Park, MD 20912-4324
(301)270-2470 (voice/TTY)
Internet: <http://www.universaldesign.com>
E-mail: udandc@erols.com

International Universal Design Resources On-Line:

Design for Ageing Network, European Union
<http://valley.interact.nl/dan/home.html>

E&C (Enjoyment & Creation) Project, Japan
<http://www.eandc.org>

European Institute for Design and Disability
<http://www.lboro.ac.uk/info/usabilitynet/eidd/EIDDHOME.htm>

Universal Design Listservers:

The Universal Design Education Project (uDEP)
Universaldesign-l@adaptenv.org

Design For All
design-for-all@tudelft.nl

RESNA’s Universal Access Special Interest Group (SIG-19)
uasig19-l@trace.wisc.edu

Universal Access Project
uaccess-l@trace.wisc.edu

RESNA’s Universal Access Special Interest Group (SIG-19)
uasig19-l@trace.wisc.edu

Universal Access Project
uaccess-l@trace.wisc.edu
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